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May 14, 2015

Mr. Trey Brock

ABM lJanitorial Services-Southwest LLC
3331 Millbranch Road

Memphis, Tennessee 38116

Dear Mr. Brock:

This letter is to inform you that Collierville Schools will contract with ABM Janitorial Services-Southwest LLC for
Cleaning Services as described in Cleaning Services RFP #FY150037 as well as any electronic communications
and/or written communications between ABM lJanitorial Services-Southwest LLC and Collierville Schools,
Contract shall be for an initial period of one year beginning June 1, 2015 through June 30, 2016. Collierville
Schools reserves the right to extend this agreement annually for up to four (4) additional consecutive one (1)
year periods at the same pricing if agreeable to both parties.

Please be advised that this notice is contingent upon final approval from the Collierville Schools Board of
Education. If approved ABM Janitorial Services-Southwest LLC must supply Purchasing Shared Services with the
required Certificate of Insurance as described in Request for Proposal #FY150037.

It is understood that ABM Janitorial Services-Southwest LLC takes not exceptions to and shall comply with any
and all conditions and/or specifications described in RFP #FY150037. It is further understood that ABM Janitorial
Services-Southwest LLC agrees that completion of this notice and any required contract constitutes all
requirements for providing cleaning services to Collierville Schools.

in order to finalize this notice, ABM Janitorial Services-Southwest LLC must sign in the appropriate space below
and return along with the required Certificate of insurance to Joseph C. Anderson, Director, Purchasing Shared
Services, Bartlett City Schools, 5650 Woodiawn, Bartlett, Tennessee 38134, no later than May 15, 2015.

The Collierville Schocls Board of Education and ABM Janitorial Services-Southwest LLC agree to all conditions
and specifications contained in RFP #FY150037 as wel as any electronic communications and/or written
communication between Collierville Schools and ABM lanitorial Services-Southwest LLC.

Superintendent, Collierville Schools ABM Janitorial Services-Southwest LLC

lohn S. Aitken Contractor

Date Date
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HAMILTON COUNTY DEPARTMENT OF EDUCATION
3074 Hickory Valley Road

Chattanooga, Tennessce 37421

423,209.8600 » Fax 423,209.8601

Rick Smith
Suparintendent

April 21,2015

To Whom It May Concern:

As Superintendent of the Hamilton County Depariment of Education, | am pleased te provide
this letter of recommendation for ABM (formally Southern Management), our custodial and
grounds service provider,

ABM was awarded the Custodial and Grounds Management Services Contract on July 1, 2005,
for an initial 4-year term with an option for two 2-year extensions, After a successful 8-year
sgreement, ABM retained the contract when it was re-bid in 2013,

ABM handled the initial transition of these services very smoothty and has since provided daily (
services that have increased the satisfuction of our school administtators regarding school N
cleanliness. Through perlodic surveys completed by the school administrators, we are aware that

there is a high level of approval for the cleanliness of the facilities and upkeep of the surrounding

grounds,

ABM has also assisted in emergency situations, such as the recent severe weather that left debris
scattered across the system. Over the years they have become part of the Hamiltan County
family as we work together to provide clean and attractive facilities for our students’ leaming
environment.

ABM receives my full endorsement as a reliable, qualily company 1o provide custodial and
grounds services. If you have any questions, please feel free to call me.

Sincerely,

Rick Smith
Superintendent

-
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Judson C. Crane
CPPO, CPPB

Director of Purchasing and Contract Adininistration
6544 Firechouse Road, Milton, Florlda 32570-3411

Phone: 850/983-5130
Facsimile: 850/983-5133
A Tradition of Excellence” E-mail: cranej@isantarosak12.fl.us
Website: www.santarosa.kl2.fl.us/ purchasing

@J"Bfaf?}'gp

February 11, 2015

To Whom It May Concenr:

ABM (formally Scuthern Management) is in the, 12‘*‘ year of service to the Santa Rosa County

School District. The first confract began on 3uly 1 2003 was renewed on July 1, 2008 for an

additional five years, In 2013 Southent Mana nent was awarded a new 5 year contract, The

current agreement with ABM is valued af ; 1y $4,500,000 annually, covering 31

schools, three administrative complexes vith luding all cleaning, non-athletic
grounds maintenance, playground inspections and pest controf.

ABM is 2 high performing organization, pm rvices that exceed expectations. Ihave
seena true comtnitment to customer service throughont the erganization, from the local
custodian all the way to the ABM’s top management, :Our schools and administrative centers are
clean and well maintained. There is a standard level of conslstency throughout the district, even
though our facilities vary greatly inage ¢ and Iocatio /

ABM has my highest recommendation. 1 would not | hesitate to recommend this company o any ( o
entity which needs the services ABM provides. : For any further information, feel free {o contact
e directly. :
Sincerely,
Cﬁc Aoon @ CKM’Q ‘
Judson C Crane
DETRICT T DISTRICT 2 DISTRICTD DIETRIGT 4 DISIRKCT S

Diane Scott E. Hugh Winkles Carol Boston Jennifer Granse Scott Peden

Canfidential and Propdetay t %%%
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CLEANING SERVICES RFP #FY150037 RUBRIC

MAX POINTS ABM ARAMARK | CONEXX | DIVERSIFIED| GCA | MASON SKB
Project Plan 10 9.2 7.5 6.8 6.8 8.3 6.0 7.5
Firm Experience
Qualifications &
Personnel 10 8.7 8 6.5 42 8.5 6.0 6.2
Cost 20 15.8 5.2 9.7 10.8 14.5 133 16.0
Reference 10 8.3 7.9 7.3 6.2 8.3 6.5 6.8
Experience 10 9.3 7.8 7 5.5 8.8 5.5 6.0
Salaries & Benefits
Offered 10 6.8 7.7 7 5.7 7.8 6.7 7.3
Staff for Project 10 8.8 7.5 5.5 5.8 8.2 6.2 7.3
Recruitment &
Training Plans 10 9.0 7.8 7.3 6.3 7.5 6.5 8.0
MWABE Contract Spent 10 8.7 5.5 9 8.5 8.7 9.8 9.8
Rubric Score -
Based on Average of
Evaluations 100 84.6 64.9 66.1 59.8 80.6 66.5 74.9
Local Preference -
Additional 5 Points 5 0.0 0.0 5.0 0.0 0.0 5.0 5.0
TOTAL POINTS 105 84.6 64.9 71.1 59.8 80.6 71.5 79.9

NOTE: ServiceMaster Clean withdrew proposal.
All Purpose Janitorial Service bid only on main offices and portables in each districand only on one school in one
school district, t therefore, was not considered.




